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November 13, 2000

E5022A Customers

Dear Agilent Customer

Thank you for selecting the E5022A/B read/write analyzer from Agilent Technologies.  We believe that the
engineering effort we have applied has resulted in the best product for characterizing today’s most
demanding HGA’s.

In order to achieve higher storage densities, many companies are now working with glass media.  However,
glass media can be hazardous.  When using the E5022A/B with glass media, it is imperative that a suitable
safety shroud be used.  Failure to use an appropriate safety shroud can result in injury or death.  Agilent has
a variety of shroud designs that are appropriate.  In addition, Agilent will work with you to develop a
custom shroud that meets your requirements and provides sufficient safety for testing with glass media.

If you have any futher questions, please feel free to contact me or your local Agilent representative.

Best Regards,

Matt Bellis
Marketing Manager
Data Storage Test


